
INCREASING ACCESS TO HEALTH 
CARE SERVICES THROUGH 
DIGITAL TECHNOLOGY 



1. INTRODUCTION

Imagine a healthcare 
provider(HCP) with 
a long patient queue 

trying to give 
medical information 
to a curious client

He/she either 
sacrifice the queue 

or give partial 
information

Client dissatisfaction HCP loose 
reputation

ULY CLINIC Swahili 
web medical 

platform bridge the 
gape

Prevents 
unnecessary queue 
and medical errors

Increasing 
satisfaction to HCPs 

and Client

Increase client 
access to healthcare 
services within their 

budget



2. PROBLEM

Medical treatment errors 
due to language barrier

Self-treatment practice 
leading to side effects and 
drug resistance

Un-available medical 
platform in Swahili 
language

Disadvantageous 
communities have poor 
access to specialized care



3. SOLUTION

Swahili web platform 
for healthcare 

professionals and 
clients to make a 

reference

Online medical 
consultation services



PRODUCT

• Medical platform in Swahili language 

• Available at https://www.ulyclinic.com

• ULY CLINIC Application (google play store)

• Available at 
https://play.google.com/store/apps/details?id=com.ulyclinic.ulyclinic&hl=en&gl=US
&pli=1

https://www.ulyclinic.com/
https://www.ulyclinic.com/


BUSINESS MODEL

Consultation fee

Referral fee

Subscriptions fee

Advertisements fee



4. BUSINESS STAGE
START-UP WITH MINIMUM VIABLE PRODUCT AT GROWTH STAGE



5. REVENUE MADE

YEAR 2022 2023

ITEM Amount made Amount made

Online consultation 3,250,000/= 4,722,000/=

Referral fees for 
treatment

350,000/= 570,000/=

TOTAL 3,600,000/= 5,292,000/=



6. A. MILESTONE
ULYCLINIC WEB PLATFORM TRAFFIC – JUNE 2019 - 2023



6. B. MILESTONE

• 800,000+ visitors (June 
2021- June 2023)

• 30% revisit the platform

• 50,000+ visitors monthly

• 100% Rated it as helpful



6. C. MILESTONE



6. D. MILESTONE



7. FINANCIAL ASK

RAISING TANZANIA SHILLING 100 MILLION

Develop an online 
consultation system

Contents 
development

Connects doctors, 
and healthcare 
facilities

Marketing/Adds Cover some daily 
operating expenses



8. TEAM PROFILE

Sospeter Mangwella, MD
CEO and Founder
Licenced Medical Doctor
Experience: Teaching, Writing, 
and editing medical articles

Chiku Thomas Mugwe
Certified Public Accountant (CPA)
Experience: Marketing and 
Accounting

Salome Adolf Lusenge, MD
Co-founder and VP Production
Licensed Medical doctor
Experienced: Teaching, writing, and reviewing medical articles

Rajabu Simba- VP Marketing
Health information Technician
Experience: Designing and analyzing health 
information data and system



THANK YOU


